Title: A Method and Apparatus for Managing Demand. 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 1 of 56 




Title: A Method and Apparatus for Managing Demand 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 2 of 56 




LU 
LU 



a 

CM 



LU 
LU 

■o 

CO 



E 



Title: A Method and Apparatus for Managing Demand. . . 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 3 of 56 




Title: A Method and Apparatus for Managing Demand. 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 4 of 56 



ex, 

i 

o 

GO 



CO , , 

V o 

& to 

J- 1 •'—i 



/ 



/ 




/ 



/ 




I i 









+-> 


antity 
week' 

> 


GO 

' f-H 


me 


^3 




O 



Title: A Method and Apparatus for Managing Demand.. 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 5 of 56 



ftjS 



Q Activity - Top 4 Q Slots 



Total 



Total 



Spread 



Week 


Additions 


Deletions 


Top 4 slots 


Top 4 slots 


Factor 


Demand Demand 








(no shifting] (w/shifting) 




(no shifting) ( w/shifting) 


-8 


30 


0 


30 


30 


42% 


13 13 


-7 


40 


7 


63 


63 


42% 


26 26 


-6 


50 


12 


101 


101 


42% 


42 42 


-5 


60 


10 


151 


151 


42% 


63 63 


-4 


45 


7 


189 


189 


42% 


79 79 


-3 


43 


8 


224 


224 


42% 


94 94 


-2 


40 


6 


258 


258 


42% 


108 108 


-1 


54 


7 


305 


305 


42% 


128 128 


0 


(Release) 













Title: A Method and Apparatus for Managing Demand. 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No. : 562072000300 

Sheet 6 of 56 



fif 



6 



Week 


Q Activity - Top 4 Q Slots 

Total 

Additions Deletions Top 4 slots 


Total 
Top 4 slots 


Spread 
Factor 


Demand 


Demand 






(no shifting) (w/shifting) 




fno shiftina) f 


w/shiftina) 

WW 9 ^ 1 ■ ■ ■ ■ ■ *j / 


-8 


30 


0 


30 


30 


49% 

/o 


13 


13 


-7 


40 


7 


63 


CO 

DO 


49% 


26 


26 


-6 


50 


12 


101 


iA4 

1U1 


49% 


42 


42 


-5 


60 


10 


151 


151 


49% 

/O 


63 


63 


-4 


45 


7 


189 


189 


49% 

/O 


79 


79 


-3 


43 


8 


224 


224 


49% 


94 


94 


-2 


40 


6 


258 


258 


49% 

He. /O 


108 


108 


-1 


54 


7 


305 


305 


49% 


128 


128 


0 


(Release) 










19ft 


19ft 


1 


44 


6 


215 


215 


A 00/ 

42% 


2 


40 


5 


A C A 

164 




a rvo/ 


ftfi 


Rfi 


3 


36 


3 


130 


130 


41% 


R7 

U f 


R7 


4 


38 


4 


113 


113 


39% 


51 


51 


5 


34 


3 


99 


99 


40% 


45 


45 


6 


22 


2 


81 


81 


38% 


38 


38 


7 


18 


3 


64 


64 


40% 


33 


33 


8 
9 


16 


2 


52 


52 


40% 


26 


26 


14 


2 


43 


43 


40% 


21 


21 


10 


12 


1 


37 


37 


40% 


17 


17 


11 


10 


0 


32 


32 


40% 


15 


15 


12 


9 


0 


28 


28 


40% 


13 


13 


13 


10 


2 


25 


25 


40% 


11 


11 


14 


8 


1 


22 


22 


40% 


10 


10 


15 


8 


0 


21 


21 


40% 


9 


9 


16 


6 


2 


17 


17 


40% 


8 


8 


17 


4 


1 


13 


13 


40% 


7 


7 


18 


5 


0 


13 


13 


40% 


5 


5 


19 


4 


0 


12 


12 


40% 


5 


5 


20 


3 


1 


9 


9 


40% 


5 


5 


22 


2 


0 


7 


7 


40% 


4 


4 


23 


1 


0 


5 


5 


40% 


3 


3 


24 


2 


0 


5 


5 


40% 


2 


2 


25 


2 


0 


5 


5 


40% 


2 


2 


26 


3 


0 


6 


6 


40% 


2 


2 


27 


2 


0 


6 


6 


40% 


2 


2 


CUME 


715 


95 













Net Q Adds 



620 



Title: A Method and Apparatus for Managing Demand... 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 7 of 56 



-8 
-7 
-6 
-5 
-4 
-3 
-2 
-1 
0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

22 

23 

24 

25 

26 

27 

CUME 



Ftf 



7 



Distribution of 

Estimated Length of rentals: 

1 week 100% 

2 weeks 0% 

3 weeks 0% 

4 weeks Q% 
100% 



Weekly 

Rental Capacity: 
Rental length 
Opening Buy | 
Capacity 



7 days 

128| units 

128 rentals per week 



7 Average 



Opening 
Week Buy 



Rental Units 



Demand Demand Shipped Returned Fill Rate Surplus On shelf 



(no shifting) ( w/shifting) 



| 128| 



5^ 



13 
26 
42 
63 
79 
94 
108 
128 



13 
26 
42 
63 
79 
94 
108 
128 



(Shortage) 



128 


128 


128 


0 


100% 


0 


86 


86 


86 


128 


100% 


42 


67 


67 


67 


86 


100% 


61 


51 


51 


51 


67 


100% 


77 


45 


45 


45 


51 


100% 


83 


38 


38 


38 


45 


100% 


90 


33 


33 


33 


38 


100% 


95 


26 


26 


26 


33 


100% 


102 


21 


21 


21 


26 


100% 


107 


17 


17 


17 


21 


100% 


111 


15 


15 


15 


17 


100% 


113 


13 


13 


13 


15 


100% 


115 


11 


11 


11 


13 


100% 


117 


10 


10 


10 


11 


100% 


118 


9 


9 


9 


10 


100% 


119 


8 


8 


8 


9 


100% 


120 


7 


7 


7 


8 


100% 


121 


5 


5 


5 


7 


100% 


123 


5 


5 


5 


5 


100% 


123 


5 


5 


5 


5 


100% 


123 


4 


4 


4 


5 


100% 


124 


3 


3 


3 


4 


100% 


125 


2 


2 


2 


3 


100% 


126 


2 


2 


2 


2 


100% 


126 


2 


2 


2 


2 


100% 


126 


2 


2 


2 


2 


100% 


126 






614 


612 




2714 


614 








Total Surplus 


2714 








Total Shortage 


0 



128 

0 
42 
61 
77 
83 
90 
95 
102 
107 
111 
113 
115 
117 
118 
119 
120 
121 
123 
123 
123 
124 
125 
126 
126 
126 
126 

126 



Title: A Method and Apparatus for Managing Demand. 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 8 of 56 



Flf 



Keep it Plan 



Buy it Plan 



Week 


Price 


Rate Units 




-8 








-7 








-6 








-5 








-4 








-3 








-2 








-1 








0 








1 


$50.00 


0% 


0 


2 


$44.95 


CO/ 

5% 


a 
o 


3 


$44.95 


5% 


4 


4 


$42.95 


10% 


7 


5 


$42.95 


10% 


5 


6 


$42.95 


10% 


5 


7 


$39.95 


15% 


6 


8 


$39.95 


15% 


5 


9 


$39.95 


15% 


4 


10 


$36.95 


18% 


4 


11 


$36.95 


18% 


3 


12 


$36.95 


18% 


3 


13 


$32.95 


20% 


3 


14 


$32.95 


20% 


2 


15 


$32.95 


20% 


2 


16 


$32.95 


20% 


2 


17 


$29.95 


22% 


2 


18 


$29.95 


22% 




19 


$29.95 


22% 




20 


$29.95 


22% 




22 


$24.95 


24% 




23 


$24.95 


24% 




24 


$24.95 


24% 




25 


$24.95 


24% 




26 


$24.95 


24% 




27 


$24.95 


24% 


0 


CUME 






69 



Price 



Rate 



Stock adj. Units 



$50.00 


4% 


0% 


0 


$50.00 


4% 


0% 


0 


$47.95 


8% 


8% 


3 


$44.95 


8% 


8% 


4 


$44.95 


8% 


8% 


4 


$44.95 


8% 


8% 


4 


$42.95 


10% 


10% 


5 


$42.95 


10% 


10% 


4 


$42.95 


10% 


10% 


4 


$39.95 


12% 


12% 


5 


$39.95 


12% 


12% 


4 


$39.95 


12% 


12% 


3 


$36.95 


14% 


14% 


3 


$36.95 


14% 


14% 


3 


$36.95 


14% 


14% 


2 


$36.95 


14% 


14% 


2 


$32.95 


15% 


15% 




$32.95 


15% 


15% 




$32.95 


15% 


15% 




$32.95 


15% 


15% 




$27.95 


16% 


16% 




$27.95 


16% 


16% 


0 


$27.95 


16% 


16% 


0 


$27.95 


16% 


16% 


0 


$24.95 


18% 


18% 


0 


$24.95 


18% 


18% 


0 








57 



Title: A Method and Apparatus for Managing Demand.. . 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 9 of 56 



Distribution of 




Weekly 




Estimated Length of rentals: 


Rental Capacity: 




1 week 


100% 


Rental length 


7 days 


2 weeks 


0% 


Opening Buy £ 


128 1 units 


3 weeks 


0% 


Capacity 


128 rentals per week 


4 weeks 


0% 








100% 








7 Average 







Opening Rental Units 



Week 


Buy 


Demand 


Demand 


Shipped Returned 


Fill Rate 


Surplus 


On ^helf 






(no shifting)! 


w/shifting) 






(Shortage) 




-8 




13 


13 












-7 




26 


26 












-6 




42 


42 












-5 




63 


63 












-4 




79 


79 












-3 




94 


94 












-2 




108 


108 












-1 




128 


128 












0 


I 128| 
















1 




128 


128 


128 


0 


100% 


0 


0 


o 




86 


86 


86 


122 


100% 


36 


36 


3 




67 


67 


67 


82 


100% 


47 


47 


4 




51 


51 


51 


61 


100% 


53 


DO 


5 




45 


45 


45 


46 


100% 


49 


a n 


6 




38 


38 


38 


41 


100% 


49 


AQ 


7 




33 


33 


33 


32 


100% 


43 


43 


8 




26 


26 


26 


28 


100% 


41 


41 


9 




21 


21 


21 


22 


100% 


38 


38 


10 




17 


17 


17 


17 


100% 


33 


33 


11 




15 


15 


15 


14 


100% 


28 


28 


12 




13 


13 


13 


12 


100% 


24 


24 


13 




11 


11 


11 


10 


100% 


20 


20 


14 




10 


10 


10 


9 


100% 


16 


16 


15 




9 


9 


9 


8 


100% 


13 


13 


16 




8 


8 


8 


7 


100% 


10 


10 


17 




7 


7 


7 


7 


100% 


8 


8 


18 




5 


5 


5 


5 


100% 


7 


7 


19 




5 


5 


5 


4 


100% 


5 


5 


20 




5 


5 


5 


4 


100% 


3 


3 


22 




4 


4 


4 


4 


100% 


3 


3 


23 




3 


3 


3 


3 


100% 


2 


2 


24 




2 


2 


2 


2 


100% 


2 


2 


25 




2 


2 


2 


2 


100% 


1 


1 


26 




2 


2 


2 


2 


100% 


0 


0 


27 




2 


2 


2 


2 


84% 


0 


0 


CUME 








614 


543 




532 


0 




614 








Total Surplus 


532 
















Total Shortage 


0 





Title: A Method and Apparatus for Managing Demand... 
Inventors): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 10 of 56 



Inventory Reconciliation 

Out to Oil Cume Cume Owned 

Week Renters Shelf Keep it Buy It TOTAL Inventory 

-8 
-7 
-6 
-5 
-4 
-3 
-2 
-1 
0 



1 


128 


0 


0 


0 


128 


128 


2 


86 


36 


6 


0 


128 


122 


3 


67 


47 


11 


3 


128 


114 


4 


51 


53 


17 


7 


128 


104 


5 


45 


49 


22 


11 


128 


95 


6 


38 


49 


27 


15 


128 


86 


7 


33 


43 


33 


20 


128 


76 


8 


26 


41 


38 


24 


128 


66 


9 


21 


38 


41 


28 


128 


59 


10 


17 


33 


45 


33 


128 


50 


11 


15 


28 


48 


37 


128 


43 


12 


13 


24 


51 


40 


128 


37 


13 


11 


20 


53 


43 


128 


31 


14 


10 


16 


56 


46 


128 


26 


15 


9 


13 


58 


48 


128 


22 


16 


8 


10 


60 


50 


128 


18 


17 


7 


8 


61 


52 


128 


15 


18 


5 


7 


63 


53 


128 


12 


19 


5 


5 


64 


54 


128 


10 


20 


5 


3 


65 


55 


128 


8 


22 


4 


3 


66 


55 


128 


6 


23 


3 


2 


67 


56 


128 


5 


24 . 


2 


2 


68 


56 


128 


4 


25 


2 


1 


68 


56 


128 


3 


26 


2 


0 


69 


57 


128 


3 


27 


2 


0 


69 


57 


128 


2 



CUME 



Title: A Method and Apparatus for Managing Demand... 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 11 of 56 



a 
o 



g 

M 

<L) 
N 

1 

<D 

u 





© 

o 

> 
S3 



o4 





6| 




o 


o 




4-> 




<D 










M 








a> 




N 


o 


13 








i 












CO 



CD 

M 

^> 

N 
<L> 



Title: A Method and Apparatus for Managing Demand... 
Inventor(s): Edward C. LENK, et al 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 12 of 56 



o3 

CO Ch 
^3 Vh 



o 



CO 



<1> 5-i 
O to 

I 



CO 

CO (D 
O <D 

CO 

O 

4— > 
• l-H 

CO 

> 





4— > 
• i-H 










o 


CO 




S=! 








4~> 




qui 




f 


me 





5-H 

<D 
CO 

"5b 

<D 



CD 

CO 



CO 

• 1— I 

CO 




CO 

• i-H 

co o> 
CD 

CO 
CO 

<: co 

> 






rt i « 

c<i ^ i 3 



• r-l -t— > 

PQ o d) 
-3 Q ^ 



Title: A Method and Apparatus for Managing Demand. 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 13 of 56 




Title: A Method and Apparatus for Managing Demand... 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 14 of 56 




Sheet 15 of 56 



Application No.: Not yet assigned 
Docket No.: 562072000300 




Title: A Method and Apparatus for Managing Demand... 
lnventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 16 of 56 




Title: A Method and Apparatus for Managing Demand... 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 17 of 56 



0J 

a 

o 

o 
o 



If! 



m 



*T3 

o 
o 



CD T3 

V o 

to 



/ 



/ 



C/3 




/ 




CO 

<U> 
(L) 



03 



a 

o 

-)— > 

c 

Oh 



X) 
CO 



13 



p4 s 



I 

J-i 



o 



T3 

^) 

<D 

o 

g 

co 



CO 



CO 

d 

CO 



s s 
s e 

II II 

cd J-* 
H H 



Title: A Method and Apparatus for Managing Demand... 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 18 of 56 




CO 

CD 



CO 

t 

a 

o 
» 

.& 

CO 



00 

-4— > 

§ 



a 

o 

o 
o 

O 

.22 13 



CO 



<L> <D 

a a 

• 1—1 ■ i-H 

II II 

H H 



Title: A Method and Apparatus for Managing Demand... 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 19 of 56 



0 



Welcome 

Returning Member? ( please loq in ) 



Help 

Your Account 





T?y GameFly 

No commitments! Cancel anytime. 




Start Free Trial 



Rent all the 
games you 25= 
really want & 



ft | N T * »or 



/ Keep up to 2 at a time 

/ No due dates, No late fees 

/ Latest game reviews and previews 

/ Game cheats and codes 

/ Hundreds of games to choose from 



; New to GameFly? 

j GameFly Bastes 
1 Browse the site 





FREE DELIVERY 




ALL THE NEW RELEASES 
PS 2, Xbox, Gamecube ... m . „ . k 
Create your list of games. We 11 send V our flrst two 9 ames * 



NO DUE DATES 
NO LATE FEES 

Play them as long as 
you want. 




PRE-PAID RETURNS 

Return a game and get anoth£^. 



After your FREE trial, you can continue renting all the games you want at our regular tow price of onfy S21.95 per month. 

Cancel anytime. No due dates or late fees ... ever! 



Welcome | PlayStation 2 | Xbox | GameCube | Your Game Q 

About Us | Hetp | Prrvacy Poltcv I Terms Of Use I Contact Us 
Copyright 2002 GameFfy Inc. 
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1. Create Account 

2. Parental Controls 

3. Billing Address 

4. Confirm Address 

5. Credit Card 

6. You're Done! 



Create Account 

You must be 1 8 years or older to create a GameFly account. 
Already have an account? Log In. 



Your E-mail Address 



e.g. johndoe@yahoo.com 



Create GameFly Password j_ 



6-12 characters 



Re-Type Password 

Please check all the 
platforms that you own. 



[ 



Plat f orms we carry 

□ PlayStation II 

□ Xbox 

□ GameCube 

Platforms we may carry in the future 

□ PlayStation I 

□ GameBoy Advance 

□ Dreamcast 



[ Next ] or [ Set Parental Controls ] 

Already have an account? Log In. 



GameFly has all of the 
latest and hot releases. 




Questions? 
}-8Sa-986-64Q0 
9 J. i*??. - 5 o.(n. PST 



Copyright 2002 GameFly Inc. 
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Parental Controls 



, . 1 

1. Create Account 

2. Parental Controls ! 

3. Billing Address 

4. Confirm Address 
j 5. Credit Card 

6. You're Done! i 



□ Block "Teen" Titles 

Titles rated "Teen (T)" have content that may be suitable for 
persons ages 13 and older. Titles in this category may contain 
violent content, mild or strong language, and/or suggestive 
themes. 

□ Block "Mature" Titles 

Titles rated "Mature (M) M have content that may be suitable for 
persons ages 17 and older. These products may include more 
intense violence or language than products in the Teen category. 
In addition, these titles may also include mature sexual themes. 



[ Next ] 



ENTERTAINMENT 
SOFTWARE 
RATING BOARD 

You can update these settings 
at any time by signing in to 
Your Account. 

Rating guidelines are estab- 
lished by the Entertainment 
Software Rating Board, an 

independent, non-profit 
agency that has provided 
rating services to trie video 
game industry since 1994. For 
more information on ratings, 
call the ESRB at 1-800-771-3772 
or visit www.esrb.org. 



Copyright 2002 GameFly Inc. 
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1. Create Account 

2. Parental Controls 

3. Billing Address 

4. Confirm Address 

5. Credit Card 

6. You're Done! 



Billing Address 

Games will be shipped to this address. ( Whv?) 



First Name* 
Last Name* 
Address Line 1* 
Address Line 2 
City 
State* 
Zip Code* 
Phone Number 

Required Info* 



e.g Apt# 



No) Late, Fees; 

Play them as long as 
you want. 



Used for customer service. 



Copyright 2002 GameFly Inc. 
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1. Create Account 

2. Parental Controls 

3. Billing Address 

4. Confirm Address 

5. Credit Card 

6. You're Done! 



Confirm Address 



Please confirm your address for fastest delivery. 

Address suggested by the U.S. Postal Service: 

MATTHEW SIEGEL 

1706 SOUTH BEVERLY GLEN BLVD. 

LOS ANGELES, CA 90024-1573 



Having trouble? 

; -3 83-986-6400 
9 a.m. - 5 p.m. PST 



Back 



Use. this Address 
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Welcome 



Welcome back Sean Spector. (That's not me .) 



PlayStation II 



Xbox 



GameCube 



Customer Serv^fc 
Your Account 



Your Q 



1. Create Account 

2. Parental Controls 

3. Billing Address 

4. Confirm Address 

5. Credit Card 

6. You're Done! 



Congratulations. Your Membership is Now Active. 

Start adding games to your Game Q! [ Go to Game Fly Home j 



Membership Summary 

Name: Sean Spector 

E-mail Address: sspector@aol.com 

Address: 1234 Main St. 
Apt. 105 

Santa Monica, CA 90024 

Phone: 310-555-1212 

Credit Card: Visa, XXXX-XXXX-XXX5-67Q8 

Subscription Plan: 2 Game Plan 

2 games out at a time 



Platform(s) You Own: 



$21.95/month 
PlayStation II 



Parental Controls: Mature - BLOCKED 



To change your account 
preferences, visit Your 
Account. 



Welcome | PlayStation II | Xbox | GameCube | Game Q 

About Us I Customer Service I Privacy Policy I Terms of Use 
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I All Platforms M 

I I 

53 



FREE Renta ls! 

k~T«l|.» Frtna »-) 



PLATFORMS 



■ PlayStation 

■ Xbox 

* GameCube 



| Select a PlatformlH 
[New Releases | v | 

GE) 



Welcome back Sean Spector. (Thafs not me .) 



Customer Service 
Your Account 



Xbox !- GameCube- 1 Your Q 





Try I t, 
Like It, 
Keep It. 



GameFly 101 

Best Selection! 

Choose from all of the hottest and newest 
releases. 

Rent It! 

Click the *Rent It" button to add games to 
Your Q . 

Try before you buy! 

Playing a game that you want to own? Click 
*Keep It" and it's yours. 



Grand Theft Auto Hi 
ESRB Mature 




Invasion 



ESRB: Teen 
GameCube 




Final Fantasy X 
ESRB: Teen 
X^Xbox 



Games You Have Out: 

Start adding games to 
your Game Q! 



Most Popular- 



New Releases 



Coming Soon 



Ratings provided by ^) 
Medal of Honor: Frontline 

Max Pavne 

Grand Theft Auto: Vice City 
Mortal Kombat: Deadly Alliance 
NCAA FootbaD 2003 
Final Fanasv XI 
SOCOM: U.S. Navy Seals 
Gran Turismo 3 



Gunner 



See More > 
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[' Rent 
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P_TB 


p Rent 






9.8 






Rent 




|vj GameCube 


9.6 






' Rent 




9.4 






PJ"E 


r Rent 






9.3 






PJE 


Rent 




X^box 


9.3 






r Rent 






9.0 






l^jj GameCube 


r "Rent 




X*box 








9.0 




m 


PJ"5 


9.0 


f Rent 
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Welcome back Richard Nguyen (That's not me ) 



Help 

Your Account 



— - Welcome 



| PlayStation 2 jj 



PS2 RECOMMENDED 



• New Releases 

• Most Popular 

• CominQ Soon 



PS2 CATEGORIES 



; • Action Adventure 

• Arcade/Puzzle 

• Fiqhtlno, 

• Klds/Famirv 

• Radnq 

• RPG 

• Shooter 

• Sports 

• Strategy/Sim 



PlayStation 2 



NEW RELEASES 



Xbox 



GameCube- 



BEBB 



Your Q 



MOST POPULAR 



PlayStation 2 



PlayStallon.2 



Kingdom Hearts 

Disney Interactive and SquareSoft 
team up to bring us a role-playing 
adventure game that Incorporates 
Disney characters and environments 
Into a Final Fantasy format... 






SOCOM: U.S. Naw 
SEALS 

ESRB: Mature 
PJ"E 



Sly Cooper and The 
Thtevius Racoonus 
ESRB: Everyone 



NASCAR Thunder 
2003 

ESRB: Everyone 



Games You Have Out 



Want to keep a game? 
Click "Keep it" and pay 
only the used price! 



Grand Theft Airto 11 

P-TS 

$35.00 



I Keep it | 

Virtua Fighter 
$28.00 

I Keep it 1 
. . View Your Q 



Top Rated 



Coming Soon 



Kinodom Hearts 

Tekken 4 

Madden NFL 2003 

SOCOM: U.S. Navy SEALs 

Need For Speed: Hot Pursuit 2 

NASCAR Thunder 2003 

Medal of Honor Frontline 

Onimusha 2: Samurai's Destiny 

Turok: Evolution 

Stuntman 

NCAA Foot ban 2003 

Seoa Sports Tennis 




See More > 
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QAMEFLV 



Welcome back Richard Nguyen (that's not me ) 



Help 

Your Account 



- Welcome- 


- 1 PlayStation 2 


|( „ Xbox _ ^ 


GameCube « 


- Your Q r 


i 


NEW RELEASES -f 


COMING SOON 4 


HOST POPULAR 


1 



I Xbox 



XBOX RECOMMENDED 



• New Releases 

• Most Popular 

• Coming Soon 



• Action Adventure 

• Fighting, 

• Kkfc/FamiK/ 

• Racing 

• RPG 

• Shooter 

• Sports 

• Strateav/Sim 



Xbox 





Seoa GT 2002 

Go down to your local dealership, pick 
up a car, and tear up the racing circuit 
in Sega GT 2002. Play In Career, Time 
Attack, Quick Battle, or Chronicle 
modes... 




Madden NFL 2003 
ESRB: Everyone 



Dead To Rights 
ESRB: Mature 




Buffv The Vampire 

Slayer 

ESRB: Teen 



Games You Have Out 

Want to keep a game? 
Click "Keep it" and pay 
only the used price! 

Grand Theft Auto IN 



$3S.OO 

I Keep it 1 



Virtua Fighter 



$28.00 

I Keep it 1 



View Your Q 



mwm 



New Releases. 



Top Rated- ' Coming Soon 



Madden NFL 2003 

Dead To Rights 

Seoa GT 2002 

Buffy The Vampire Slayer 

Halo 



Sports 

Action Adventure 
Racing 

Action Adventure 
Shooter 



James Bond 007: Agent Under Fire Shooter 
Outlaw Golf 
NFL Fever 2003 
Mat Hoffman's Pro BMX 2 
NFL 2K3 
Turok: Evolution 
The Thino 





See More > 
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Welcome back Richard Nguyen (That's not me ) 



Help 

Your Account 



| — Welcome— - ' Play Station 2 > 


} Xbox 


| f GameCube ^^f^gjj^l^^ 


| NEW RELEASES ■}• 


COMING SOON 


-— -• 1 



| Gamecube j[J 

I 

S3 

Earns 



M 



• New Releases 

• Most Popular 

• CominQ Soon 



• Action Adventure 

• Arcade/ Puzzle 

• Ranting 

• Kids/Famiry 

• Racing 

• RPG 

• Shooter 

• Sports 

• Strategy/Sim 



GameCube 





# 



Super Mario Sunshine 
You've been waiting, and he's finally 
here — Mario comes to the 
GameCube! This time our plumbing 
Italian friend is on vacation in a 
tropical island paradise, but he barely 
has time to relax before he's framed 
for an environmental disaster... 




AD\€f4VJHtS 



Turok: Evolution 
ESRB: Mature 

GameCube 



Super Monkey Ball 2 
ESRB: Everyone 

GameCube 



ft 



Rent it 



Starfox Adventures 
ESRB: Everyone 

GameCube 



Games You Have Out 

Want to keep a game? 
Click "Keep it" and pay 
only the used price! 

Grand Theft Auto HI 
$35.00 

I K ««P* 1 

Virtua Fighter 

PJE 

$28.00 

[ Keep it ] 
i View Your Q 



1 



New Releases- 



Top Rated - ' Coming Soon - 



Super Mark) Sunshine 

Crash Bandicoot: The Wrath of 
Cortex 

Super Smash Bros. Melee 

WWE WrestleMania X8 

Madden NFL 2003 

Super Monkey Ball 2 

Monsters.Inc 

Sonk Adventure 2: Battle 

Spiderman: The Movie 

Eternal Darkness: Sanity's 
Reouiem 

Tetris Worlds 

NFL 2K3 



Action Adventure 


Rent it 






Action Adventure 


Rent it 




Fiahtinq 


Rent it 




Fiqhtinq 


Rent it 






Soorts 


Rent it 






Arcade/ Puzzle 


Rent it 






Kids/Famitv 


Rent it 






Action Adventure 


Rent it 






Action Adventure 


Rent it 






Action Adventure 


Rent it 






Arcade/Puzzle 


Rent it 






Sports 


Rent it 



See More > 
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W Icome back Sean Sp ct r. (That's not me ,) 



Customer Service 
Your Account 




| AH Platforms 



r 



FREE Rentals! 

Tall.* rri«ml>4 



• PlayStation 
•Xbox 

• GameCube 



| Select a Platform }▼! 



|lMew Releases 1^1 



Your Search for "Tony Hawk" brought back 7 matches 



Show me | All Platform 



K| sorted by | Newest to Oldest [▼[ [ Bo | 




Tony Hawk's Pro 
Skater 4 

ESRB: Rating Pending 





Tony Hawk's Pro 
Skater 3 
ESRB: Teen 

GameCube 




Tony Hawk's Pro 
Skater 4 

ESRB: Rating Pending 
^^Xbox 




Tony Hawk's Pro 
Skater 3 
ESRB: Teen 

><Xbox 




Tony Hawk's Pro 
Skater 4 

ESRB: Rating Pending 
|^ GameCube 




Tonv Hawk's Pro 
Skater 3 
ESRB: Teen 

><Xbox 




Tonv Hawk's Pro 
Skater 3 
ESRB: Teen 
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Customer Service 
Your Account 



! • * • Welcome 


f PlayStation » ^J^^^^^B 


• GameCube ' Your Q 


NEW RELEASES f COMING SOON 


MOST POPULAR 



| PlayStation II [▼] 



[ 



PS2 RECOMMENDED 



New Release 
Coming Soon 
Most Popular 



PS2 CATEGORIES 



Action Adventure 
: Family 
* Fighting 
: Racing 

Shooters 

Simulation 

Sports 

Strategy 

EMM 

Send your friend a $5 off 
; coupon to join gamefly. 

[ Refer a Friend"") 



| Show 12 per Page J 



PlayStation II > Action Adventure 

Show me | Action Adventure sorted by | Newest to Oldest [▼! ( tso ) 

(T j Previous ] View 1-12 Of 85 [ Next [ >] [ 



a 



Grand Theft Auto ID 
ESRB: Mature 



Minority Report 
ESRB: Mature 



Blood Omen 2 
ESRB: Mature 




Blade II 
ESRB: Mature 




Max Payne 
ESRB: Mature 




Dynasty Warriors 3 
ESRB: Teen 




Hitman 2: Silent 
Assassin 
ESRB: Mature 




Metal Gear Solid 2 
ESRB: Mature 
PJ"E 




Soul Reaver 2 
ESRB: Mature 



Show Ah ] 




Headhunter 
ESRB: Mature 




Mission: Impossible: 
Operation Surma 
ESRB: Mature 




Deus Ex: The 
Conspiracy 
ESRB: Mature 



| < I Previous) View 1>12 Of 85 ( Next iT) 



Show a» 
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Welcom back Sean Spector. fThafs not me ,) 



Customer Service 
Your Account 



1 - Welcome *~ 


f PlayStation II ^ 


Xbox ' GameCube Your Q 


NEW RELEASES '< 




MOST POPULflD 



[PlayStation II [^J 



IB 

New Release 
Coming Soon 
Most Popular 



PS 2 CATEGORIES 



Action Adventure 

Family 

Fighting 



Shooters 
Simulation 
Sports 
Strategy 



Send your friend a $5 off 
coupon to join gamef ly. 

( Refer a Friend J 




View the back of the box 

Violence, Blood 
IfM Stong Language 



Review 



Grand Theft Auto III 

Developer: RockStar Games 
Publisher: Electronic Arts 

Platform: PlayStation II 
GameSpot Rating: 9.8 
Customer Rating: BSBSk 

Based on 24 ratings. 

Specifications: 
■ 1 player 

• Compatible with digital and analog controller 

• Vibratin Function 

• 8 MB memory card for PS2 

Read Game Instructions 



Cheats & Codes 



Game Description 

Crime does pay. The hugely successful, highly 
controversial Grand Theft Auto franchise oves into 
3 dimensions in the dark and seedy underwold of 
Liverty City. With the freedom to go anywhere and 
jack anyone, Grand Theft Auto 3 puts the dark, 
intriguing and ruthless world of crime at your fingertips, 
if you have enough guts to take ft. 



Screen Shots 



[ Rentit \^ 



36 Z 



\ Buy it r -*— 361? 



From Came Fly 
Pre-Owned Price 
$38.00 



36p 



1 Trade it 

To Game Fly > ° / 



,Fly 
for $15.00 




See all 1 64 screen shots 



Rate this Game 

Dontl like ft 

r 1 r 2 r 3 



Love it 
r 4 r 5 [ submit 



Welcome | PlayStation II | Xbox | GameCube | Game Q 
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Welcome back Sean Spect r. fThats not me .) 



Customer Service 
Your A.ccount 




Your Game Q 



| All Platforms 3 ( 

j 1 f^GamesRYou.HayeiOut^?^ 



■ How to Return Games 

■ Upgrade Your Service 

■ Report a Shipping Problem 



Love the game and want to keep it? Click "Keep It* and pay only the used price 



FREE Rentals 1 




Game Title 



Grand Theft Auto 

ESRB: Mature 

Download Game Instructions 



Virtua Fighter IV 

ESRB: Teen 

Download Game Instructions 



Platform 



Shipped 



Estimated 
Arrival 



6/27/02 6/30/02 



6/27/02 6/30/02 



Want to 
keep it? 



| Keep it Y ^&K 

Pre-Owned Price: 

[ Keep it ^ 3V/C 

Pre-Owned Price: 



$20.00 « 



3<tP 



| Select a Platform !▼! 

_ ^GamesiOnHypur^List 



X 



3fH 



New Releases 



When you send the games back, we send you the next available game on your list. 



Priority Game Title 




Britney's Dance Beat 

ESRB: Everyone 



Platform Available 



Now 



Next to 
be Sent 



On Deck 



SSX Snowboarder 

ESRB: Everyone 

MBA Liue 20Q2 

ESRB: Everyone 

GranTurismo III 

ESRB: Teen 

Unreal Tournament 

ESRB: Mature 



Now | Move to Top j 



Short [ Move to Top ] 
Wait V ^ 



Now [ Move to Top ) 



Releases ( Move to Top ] 
8/12/02 1 1 



Remove ) 



Remove j 



Remove"] 



Remove) 



Remove 



Update Game Priority J How does this work? 
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About Us I Customer Service I Privacy Policy I Terms of Use 




F'ff 3 ^ 



Title: A Method and Apparatus for Managing Demand 
Inventor(s): Edward C. LENK, et al. 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 33 of 56 



€) 



CBF= ) QAMEFLV 



W Ic me back Sean Spector. (That's not me .) 



Customer Service 
Your Account 



1 Wei com 



PlayStation II 



Xbox 



GameCube 



Your Q 



Help 



[All Platforms [jjj 
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■ PlayStation 

» Xbox 

> GameCube 



[Select a Platform|H 
[New Releases 1^1 



GameFly Basics 

What Is GameFlv? 

How Your Free Trial Works 

Your GameQ 

Keep It 

Buy It 

Parental Controls 

Account / Billing Info 

Membership Fees 
Updating Your Account Profile 
Changing Your Membership Plan 
Canceling Your Membership 
Your E-mail Login/Password 



Shipping Info 

Lost or Missing Games 

Damaged Games 

If You Receive the Wrong Game 

If You Find a Game You Reported Lost 

Lost Sleeves or Mailing Envelopes 



Security 

Encryption 

Your Billing/Shipping Address 
Credit Card ID Numbers 



Need More Information? 

Contact Us 



Welcome [ PlayStation 2 | Xbox | GameCube | Game Q 

About Us I Customer Service | Privacy Policy j Terms of Use 
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Welc me back Sean Spect r. (That's not me .) 



Customer Service 
Your Account 



Welcome 



PlayStation II 



Xbox 



GameCube 



Your Q 



| All Platforms [^J 



[ 



S3 



FREE Rentals! 

L Tell • FrigfKt +4 



• PlayStation 

■ Xbox 

" GameCube 



| Select a Platform pi 
|lMew Releases "PH 

; g 



Contact Us 

Your Name: 

Your E-mail Address: 

Subject of E-mail: 

Your Questions/Comments 



C 



| Select a Subject"" 



J3 



[ Submit 



( Back to Your"] 



Have a question or a 
problem? Send us an 
e-mail. We try to 
answer all e-mail 
questions within 24 
hours. 
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| All Platforms 



[ 



Log In 



Your E-mail Address 
Your GameFly Password 



FREE Rentals! 

MgM • Friend >A 



e.g. johndoe@yahoo.com 
I forgot my password 



[ Sign In"] 

Don't have an account? Join GameFly . 



• PlayStation 
•Xbox 

• GameCube 



| Select a Platform [-▼! 
|New Releases ! v l 
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1. Sign In 

2. Verify Order 

3. You're Done! 



You have requested to keep: 



A 



. aucnnxi; 



Grand Theft Auto III 

Pre-Owned Price $44.00 
Tax $3.40 
Shipping $1.99 



Total 



$49.39 



Have a coupon or a special offer? 
Enter code | 



Apply to Order 



| Submit Order" 



How ~ Keep it" works: 

♦ You keep the game 
disc you already have. 

• we will send you the 
jewel case and instruc- 
tions within 5 business 
days. 

♦ We will charge the 
credit card you have on 
file and ship to your 
billing address. 

• All purchase of pre- 
owned games are final. 
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1. Sign In 
: 2. Verify Order 

i 3. You're Done! 



You have requested to purchase: 



Grand Theft Auto III 



Pre-Owned Price 
Tax 

Shipping 



Total 



$44.00 

$3.40 

$1.99 

$49.39 



Have a coupon or a special offer? 
Enter code | 



[ Submit Order ] 



( Apply to Order) 



How "Buy it" works: 

• We will charge the 
credit card you have 
on file and ship to your 
billing address. 

• We will send you 
your game within 5 
business days. 

• All purchase of pre- 
owned games are final. 
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W Ic me back Sean Spect r. (That's noi me .) 



Customer Service 
Your Account 



-Welcome^-* U PlayStation II— 



^Xbox- 



i — GameCube— - Your Q > 



1. Verify Order 

2. Create Account 

j 3. Enter Billing Info 
1 4. You're Done! 



Your Purchase is Complete! 



festal 



Grand Theft Auto III 

Pre-Owned Price $44.00 
Tax $3.40 
Shipping $1.99 



Total 



$49.39 



A 



Charged to: Visa, XXXX-XXXX-XXX5-6708 

Shipping to: Sean Spector 
1234 main St. 
Apt. 105 

Santa Monica, CA 90024 



You can track this order in Your Account 



[ Co to Game Fly Home ] 
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Customer Service 
Your Account 



Welcome 



PlayStation II - 



Xbox 



GameCube 



Your Q 



| All Platforms [▼] 



c 



GOD 



FREE Rentalsl 



i * PlayStation 
j ■ Xbox 
• GameCube 



Your Account 

Account Profile 

View or Edit: 

* E-mail Address and Password 

■ Parental Controls 

■ Platform You Own 

■ Credit Card Billing Address 

* E-mail Subscription Preferences 



Account Maintenance 

I want to: 

■ Change Rental Membership 

■ Report a Shipping Problem 

■ Review mv Rental Terms 

■ Review mv Rental History 

■ Review mv Order History 
- Review mv Billing History 

■ Cancel mv Membership 



Have a question about 
the site? Visit our 
Customer Service 
section. 



[Select a PlatformT^l 
|New Releases l v l 
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Welc me back Sean Specter. fThafs not me .) 



Customer Service 
Your Account 



Welcome 



PlayStation II 1 Xbox • GameCube 



Your Q 



| AH Platforms [^J 



[ 



(§3 



FREE Rentals! 



■ PlayStation 
■ Xbox 

■ GameCube 



| Select a Platforrn|^| 



INew Releases 



El 



E-mail and Password 



Your E-mail Address 
Choose a New Password 
Re-Type Password 



| sspectore@aol.com 



e.g.johndoe@yahoo.com 



****** 



6-12 characters 



****** 



[ Update"] 
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FREE^Rentals! 



Platforms You Own 



Please check all the 
platforms that you own. 



□ PlayStation II 

□ Xbox 

□ GameCube 

□ PlayStation I 

□ GameBoy Advance 



I Update^) 



• PlayStation 
■ Xbox 

• GameCube 



[Select a Platformj^l 
[New Releases 
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FREE Rentals! 



■ PlavStartion 

■ Xbox 

■ GameCube 



Parental Controls 

□ Block "Teen" Titles 

Titles rated "Teen (T)" have content that may be suitable for persons 
ages 13 and older. Titles in this category may contain violent 
content, mild or strong language, and/or suggestive themes. 

□ Block "Mature" Titles 

Titles rated "Mature (M)" have content that may be suitable for 
persons ages 17 and older. These products may include more 
intense violence or language than products in the Teen category. In 
addition, these titles may also include mature sexual themes. 



Check the box of 
ratings you would like 
blocked. Your kids will 
not be allowed to rent 
any games that have 
a blocked rating. 



[Select a Platform 1^1 
[New Releases T^l 
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FREE Rentals! 
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• PlayStation 

■ Xbox 

■ GameCube 
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Billing Address 



First Name* 
Last Name* 
Address Line 1* 
Address Line 2 
City 
State* 
Zip Code* 
Phone Number 

Required Info* 



Sean 



Spector 



1234 Main St. 



LA 



e.g Apt* 



90024 



310-555-1212 



Used for customer service. 



Enter Credit Card 



Card Type 
Card Number 



Visa 



13 



*6029 



Expiration Date | 04 |H | 04 \^\ 

Card ID Number | | 



Required for Visa, Mastercard and American 
Express 

How to find a Card ID number 
[ Update^) 



Please enter your 
billing address exactly 
as it appears on your 
statement. For secu- 
rity purposes, your 
games will be shipped 
to this address. 
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■ PlayStation 

■Xbox 

• GameCube 



Subscription Preferences 

ff?f GameFly Recommends 

A monthly newsletter with all the hot New Releases. 

Sf Special Offers 

Ocassionally, GameFly will offer members access to games and 
console at reduced prices. 

gf Partner Offers 

Ocassionally, GameFly partners will make game related special 
offers to members. 

1 "P^te 1 



[Select a Platform Rl 
[New Releases 1^1 
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■ PlayStation 
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| Select a Platform !▼! 
[New Releases M 



Your Rental Terms 

Your Program size, pricing and renewal 

♦ Your current program allows you to have up to 2 games out at a time. 

♦ You are currently being charged $19.95 (plus any applicable taxes) per period. 

♦ Your GameFly membership began on 07/06/2002 

♦ We will bill your credit card automatically at the beginning of each period. 

♦ Your next period begins on 08/06/2002 

♦ Your monthly membership fee covers shipping and handling on all your rentals. 

♦ If you choose to keep a game, you will be charged the current used price. Shipping and 
handling will be free. 



[ Back to Your Account ] 
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Welcome 



PlayStation Ik 



Xbox 



GameCube 



Your Q 



| All Platforms [^J 
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FREE Rentals! 

k Tell m Friend »-j 



PlayStation 



Xbox 

GameCube 



|Select a PlatformlH 
|New Releases M 



Change My Rental Membership 



2 Game Plan 

2 Games Out at a time 
$19.95/month 



3 Game Plan 

3 Games Out at a time 
$29.99/month 



Change Membership j 



[ Back to Your Account ] 



The new membership 
program will take 
effect with your next 
billing period. To see 
when your next billing 
period begins, check 
your Rental Terms. 
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• PlayStation 

' Xbox 

» GameCube 



| Select a Platform! H 

|New Releases 1^1 

53 



Review My Billing History 

Date Credit Card Description 

06/02/02 Visa - 6029 Monthly Membership Fee 

07/02/02 Visa - 6029 Monthly Membership Fee 

[ Back to Your Account ] 



Total Charge 

$21.60 
$21.60 
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Your Q 
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FREE Rentals! 



Review My Rental History 



Title 



Gran Turismo 3 
Grand Theft Auto 



Platform 

PX2 
PJ"5 



Shipped 

8/1/02 
8/1/02 



[ Back to Your Account ] 



Received by 
GameFly 

8/17/02 

8/24/02 



• PlayStation 

■ Xbox 

■ GameCube 



| Select a Platform]^! 
jlMew Releases 
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FREE Rentals! 

fr«T«H • Primnil i 



s - PlavSteftion 
Xbox 

GameCube 



| Select a PlatformT^I 
[New Releases 



Review My Order History 

Title Platform 



Gran Turismo 3 
i Grand Theft Auto 



Total 



F=LTE 



$47.33 
$38.42 



[ Back to Your Account ] 



Status 



Shipped 8/1/02 
In Progress 
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■ PlayStation 

■ Xbox 

■ GameCube 



I Select a Platform]^] 
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Change or Cancel My Membership 

Cancel my GameFly Membership 

There are no refunds for unused periods. Check how much longer 
you have within this billing period in your Rental Terms . 

1 Game Plan 

1 Games Out at a time 
. $13.99/month 

2 Game Plan 

2 Games Out at a time 
J $19.95/month 

3 Game Plan 

3 Games Out at a time 
$29.99/month 

( Update Account ] 



Change Account 
Terms: 

* All billing changes 
will be reflected in the 
next month of service 

♦ When you upgrade, 
we send you your 
next game right away. 

• To see when your 
next billing period 
begins, check your 
Rental Terms. 



Welcome | PlayStation II | Xbox 1 GameCube | Game Q 

About Us | Customer Service | Privacy Policy | Terms of Use 



Fif 



50 



Title: A Method and Apparatus for Managing Demand 
Inventor(s): Edward C. LENK, et al. em ana... 
Application No.: Not yet assigned 
Docket No.: 562072000300 

Sheet 51 of 56 



€> 



Welcome back Sean Sp ct r. fThafs not me .) 



Customer Service 
Your Account 



Welcome 



PlayStation II - 



-Xbox 



GameCube 



Your Q 



All Platforms 



13 



FREE Rentals! 



Telia Friamt > 



J 



• PlayStation 
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Change or Cancel My Membership 

Did you know? 

GameFly offers a cost effective 1 game a month plan for $13.99. 
! That's the equivalent of four months of service for the cost of a 
I single game. 

[ Switch to 1 Came Plain"] or continue with [ Cancel ] 
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All Platforms 



13 



FREE Rentals! 



1 ■ PlayStation 

j * Xbox 

! •GameCube 



Cancel My Membership 

. /jv Sean Spector, you still have 10 days left until your next billing 
period. Are you sure you want to cancel now? 



Cancellation Terms: 

• Cancellation will be effective immediately. 

• No refunds or credit will be given for partial periods or unused 
rentals. 

• Outstanding rentals must be mailed back to GameFly within 7 days 
of cancellation, or you will be charged the full retail value of the game. 

• All items in your Rental Queue will be deleted. 

• You will not be able to sign-up for another special offer or free trial. 



C 



Back to Your Account 1 or continue with I Cancel 



[Select a Platform [>| 
|New Releases pi 



or call: (888) 986-6400 
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Cancel My Membership 



Thank You for your patronage. In an effort to serve our customes 
better in the future, we are interested in understanding why you have 
chosen to cancel. 

Please indicate your reason(s) for Cancellation: 

(check all that apply) 

□ Cost of the service 

□ Lack of selection 

□ Delivery took too long 

□ I am switching to another Game Rental Subscription Service 
Comments 



| Cancel Account 
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Thank you for your patronage! Your account has been cancelled. 

We will storeYour Game Q for thirty days. Should you decide to renew, simply return to 
the Your Account section of the website and click Reactivate my membership. 



FREE Rentals! 

fc/TNUI •Friend IkJ 



■ PlayStation 
• Xbox 

■ GameCube 
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I New Releases 
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Your Account 



Welcome Back! Reactivate your account . 



Account Profile 

View or Edit 

• E-mail Address and Password 

■ Parental Controls 

■ Platform You Own 

* Credit Car d Billing Address 

■ E-mail Subscription Preferences 



Account Maintenance 

I want to: 

» Change Rental Membership 

■ Report a Shipping Problem 

■ Review mv Rental Terms 

■ Review mv Rental History 

■ Review mv Order History 

* Review mv Billing History 

* Cancel mv Membership 



Have a question about 
the site? Visit our 
Customer Service 
section. 
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Welcome Back 

Your Info 

Name: 
E-mail Address: 
Address: 

Phone: 
Credit Card: 
, Subscription Plan: 

: 
t 

Platform(s) You Own: 
Parental Controls: 



Select Membership Plan: 

1 Game Plan 

1 Games Out at a time 
$13.99/month 

2 Game Plan 

2 Games Out at a time 
$19.95/month 

3 Game Plan 

3 Games Out at a time 
$29.99/month 



{ Restart my Membership ] 



Sean Spector 

sspector@aol.com 

1234 Main St. 
Apt. 105 

Santa Monica, CA 90024 
310-555-1212 

Visa, XXXX-XXXX-XXX5-6708 

Trial Membership 

2 games out at a time 

$14.99/month 

PlayStation II 

Off 



After you renew, you can 
make any desired updates 
or changes to this infor- 
mation in Your Account. 
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